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The Enemy Within. 
The Biggest Threat To Your Company’s Critical, 

Confidential Data Revealed. 
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If you ask most business owners 

what’s the biggest threat to their 

company’s network and data, they 

might say, “viruses, hackers and 

cyber criminals,” or perhaps 

“faulty hardware, software and 

system failures”. But research is 

showing a much different reality. 

 

     According to a recent study 

published by Computer 

Economics (a research and 

metrics company for IT managers) 

revealed that employee sabotage – 

whether it be for financial gain, 

retribution or some other 

motivation – accounts for a bigger 

threat than viruses, hackers, 

hardware failures and natural 

disasters. 

 

     With so much critical data and 

operations tied up in a company’s 

network, internal sabotage from 

employees becomes an even 

greater risk. In a matter of 

minutes, an employee can delete 

software or erase years of data 

vital to a company. They can 

purposefully download viruses or 

attempt to tarnish their employer’s 

reputation by posting pornography 

on their company’s web site or 

spamming all clients with racist, 

hateful and slanderous e-mails. Or 

they can simply download client 

lists and other confidential 

information and sell it to 

competitors, post it online or use 

it to start a competitive business. 

 

     What are the reasons why they 

do this? The biggest one given is 

simply “job dissatisfaction.” 

Another contributing factor seems 

to be the recent downturn in the 

economy. Cut backs, layoffs and 

fewer raises have given rise to 

employees stealing data, 

equipment or money. For example, 

a law firm recently discovered 

their internal IT person was 

purchasing computer equipment 

on the company’s credit card and 

reselling it on eBay. He had 

embezzled over $40,000 before the 

company caught up to what he 

was doing. 

     Another company suspected 
that one of their employees was  
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What is a Green Lease ?       $$$$ 
We have teamed up with Ingram Micro Leasing 

Powered by Var Resources. The Green Lease offers 

a great option for flexibility. At the end of the term of 
the Green Lease, you can choose to do either of the 
following: 

⇒ Return the equipment – Var Resources will pay 
for and dispose of the equipment properly, fol-
lowing the EPA laws and regulations 

 

⇒ Keep the equipment – you can buy the equipment 
for a flat fee of $200 for entire equipment order 

 

⇒ Extend the lease term – If you are not yet sure of 
what to do with the equipment, you can extend 
the lease term for the same rate 

 

⇒ You have up to one year after the lease ends to 
return the equipment and Var Resources will still 
take care of the disposal fees. 

For Details Call  : 888-236-6625 ext. 228. 

stealing and suspended them from work 

until a further investigation could be con-

ducted. When the employee caught wind of 

what was happening, they deleted over a 

year’s worth of company e-mails – all con-

taining important client records and his-

tory – in an effort to cover their tracks. For-

tunately this company had a solid backup 

system in place and was able to immedi-

ately recover all the data within a few 

hours. 

 

     Protect yourself! We strongly recom-
mend you have an offsite back-up of your 
data in place.   

For more information on off-site back-ups 
call : 888-236-6625 ext. 228. 

The Lighter Side… 

Funny (And True!) Back To School Jokes 

A teacher was explaining compound nouns to 

her class. “They are made up of two or more 
words, such as boxcar or townhouse,” she ex-

plained, “Can anyone think of another?” To 

which one little boy eagerly raised his hand and 

said, “Asphalt!” 

Teacher to student: “Give me a sentence that 
starts with the letter I” 

Student: “I is…” 

Teacher: “No, say, I am.” 

Student: “Okay…I am the 9th letter of the alpha-
bet.” 

 

A teacher was assigned a new post of teaching 
English to prison inmates. Feeling a little nerv-

ous on his first day he started out by asking the 
class a basic question, “Okay, who can tell me 

what a sentence is?” 

 

Driving through a neighborhood one afternoon, 
a teacher rolled through a stop sign. When she 

was pulled over, the cop realized he had just 

pulled over his 4th grade English teacher. “Mrs. 
Brown,” he quipped, “those stops signs are a pe-

riod, not a comma.” 

 

An elementary school had two second grade 
teachers; Mrs. Payne and Mrs. Hacking. One 

day a parent called into the main office to let 

them know her daughter would not be in class 
that day. The administrator asked, “Is she in 

Payne or Hacking?” Confused, the parent re-

plied, “Neither…we have company today and 

I’m keeping her home.” 
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Shiny New Gadget of the 
Month     

Livescribe Pulse Smartpen 

 

 

 

 

 

This month’s gadget is PERFECT for not 
only students but also busy CEOs who love 
going to educational conferences and tak-
ing lots of notes. Here’s why…  

 

   Taking good notes during class - even 
with the most rapid-fire professor - just got 
a whole lot easier. The Livescribe Pulse 
Smartpen may look like your average pen 
(it's about the size of a Sharpie), but it also 
packs in a voice recorder and up to 2 GB of 
storage. So far so good, but here's the really 
cool part: Not only does the Pulse remem-
ber everything you've written in digital 
form (you can sync your handwritten notes 
onto your PC or Mac and even share them 
online), it also keeps track of whatever was 
being said while you were scribbling a de-
tail — just tap a word to hear all of what Pro-
fessor Motormouth was saying at that par-
ticular moment.  

 

  What's the trick? The Pulse Smartpen's in-
frared sensor uses the tiny dots on the cus-
tom (and required) Livescribe notebook pa-
per as reference points.  

 

Price: $199, plus $13 to $25 each for the 
"dot" notebooks 

Warning: iPods Earbuds Are 

Known To Cause Permanent 

Hearing Loss 

   Listening to music on the radio is about as 

antiquated today as using a payphone. 

Modern music lovers now carry thousands 

of songs around with them in their iPod and 

listen while driving, working, exercising, 

completing chores, etc. Problem is, the ear-

buds that come with the iPods (and similar 

products) let in a lot of ambient noise. That 

means users crank up the volume to drown 

out whatever is going on in the background.  

 

   The volume on an iPod can be raised to 

115 decibels (db) which is the equivalent of 

standing next to a moving subway train and 

only 5 db short of an ambulance siren. The 

average individual can tolerate up to eight 

hours of sound at 85 db before suffering 

hearing damage. For every 5 db over 85, 

the exposure time before irreversible dam-

age gets cut in half, say audiologists.  

 

   Because so many earbud users have suf-

fered hearing damage, Apple was taken to 

court; but a federal appeals court exoner-

ated the company, noting that Apple puts 

warnings on its packaging and iTunes site 

and offers instructions on how to set volume 

limits on iPods. 

   To hear music at a reasonable volume, us-

ers can purchase headphones with in-ear 

monitors (IEM) that reduce noise. You can 

also have an audiologist make custom ear-

buds for you to ensure a perfect fit and re-

duce background noise. They cost about 

$400 but will save your hearing. 



Services We Offer:   

• General Network Repair and Troubleshooting 

• Network Design & Implementation 

• Back-up/Disaster Recovery 

• Virus Protection & Removal 

• Network Security/VPN/Firewalls 

• E-mail & Internet Solutions 

• Wireless Networking 

• Thin Client Computing 

• Spam Filtering 

• Custom Maintenance Packages 

• Telephone Support  

Outsource Solutions Group, Inc.  

2675 White Oak Circle 
Aurora, IL  60502 
www.osgusa.com  
Need Tech Support?   
Email: support@osgusa.com 

Phone: 630-236-6625  
Fax: 630-236-6683 
Toll Free: 1-888-236-6625 

 

I’d Love To  

Hear From YOU! 
Is there an article you would like to comment 
on? Is there a topic you want me to research? 
Have a funny story or a resource you want to 
share with the other subscribers? Send it to me! 
We are always looking for new and useful 
content to add to Tech News. 

Allison Norton  

630-236-6625 ext 228 
anorton@osgusa.com  
www.osgusa.com    

   Monthly Contest 

Win a $25 Starbucks gift card!  First person to 
submit the correct answers  by email to 
anorton@osgusa.com wins.  Entries are 
judged by date/time received and 
correctness. Include your name and phone 
number, the question number and the answer.   

 

1. Finish the name “Marky Mark and the... ? 

a) Jets    b) Kings   c) Funky Bunch   d) Rappers  

  

 2. This person was a former back-up dancer, 
divorced from a famous Pop star and released 

his own record “Playing with Fire”? 

a) Kevin Federline b) Will Smith c) Dane Cook  
d) Justin Timberlake 

  

3. Who won last seasons Celebrity Apprentice? 

a)  Joan Rivers b) Sharon Osborne c) Sinbad  

d) Brett Michaels 

  

4.What Daughter of an ex President recently got 

married? 

a) Jena Bush  b) Chelsea Clinton  c) Patti Davis  
d) Amy Carter 

  


